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Background

The National Alliance of Self-Regulating Health Professions (NASRHP) is committed to providing
assurance to consumers, government and other entities regarding the safety and quality of self-
regulating health services, through an evidence-based national framework of regulatory
standards. Full membership ensures that the commitment has been translated into practice. It is
an opportunity for NASRHP and Professional Bodies to communicate openly on issues relevant to
self-regulating health professions.

Membership Status

As outlined in the NASRHP Constitution (2023), there will be four forms of membership
available.

Full membership is where a professional body meets all standards at 100% level.

Provisional membership is where the association is demonstrating substantial work toward
meeting all standards during the first three (3) years of the program. The association is then
expected to meet 100% of the standards in the fourth and ensuing years to achieve full
membership.

Qualifying membership is available for associations to demonstrate an interest in working
towards provisional or full membership with NASRHP and can be renewed yearly until a
provisional or full membership application is made.

Affiliate Membership is where an Australian organisation represents health
workers/technicians/assistants and is not eligible for Full, Provisional, or Qualifying membership
of NASRHP.

Membership/Re-joining is current for five (5) years, with annual reporting requirements. To
be eligible for re-joining, the Professional Body is required to demonstrate continued compliance
with the NASRHP membership standards and re-joining application requirements.

For professions not deemed to meet full membership, a review of the decision can be requested
through the Appeals and Complaints process detailed below.

Membership level

Within the membership application form, the sections or specific questions marked as Category
1 represent the NASRHP membership standards which must be met to qualify as a NASRHP
member (either full or provisional).

The sections or specific questions marked as Category 2 represent the NASRHP membership
standards which can be demonstrated over a three-year period under NASRHP provisional
membership.

To become a NASRHP full member, 100% of the NASRHP membership standards (Category 1
and Category 2) must be met.
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Renewal and reporting process

Membership/Re-joining is current for five (5) years, with annual reporting required using the
NASRHP template.

To be eligible for renewal, the Professional Body is required to demonstrate continued
compliance with the NASRHP membership standards and renewal application requirements. The
NASRHP renewal form must be submitted to NASRHP at least 2 months before the expiration of
the current membership period.

For professions not deemed to meet Full Membership, a review of the decision can be requested
through the Appeals and Complaints Mechanism (see page 4 for further detail).

Membership Assessment Teams

The Assessment Teams will be drawn from a Pool of Assessors, which will include external
representatives, consumer representatives and NASRHP member organisation representatives.
The pool will maintain a total minimum of 10 including a minimum of two (2) external and two
(2) consumer representatives. The pool will be selected according to defined selection criteria
following a call for nominations.

Each Assessment Team will consist of three representatives selected from the Pool of Assessors
with one representative elected by the Board as the Leader of the Assessment Team. The
Assessment Team must include one (1) consumer or external representative. The team will not
consist of any person associated with the body being reviewed.

On completion of a membership assessment, the Leader of the Assessment Team will report the
outcome to the Board for ratification. The Board will have a role in determining whether correct
process has been followed but has no role in the determination of the outcome of an
assessment.

Submission Deadlines

Membership assessments can only be completed by NASRHP if all the required evidence is
submitted with the Professional Body’s membership application form, and no major issues are
identified in the assessment process.

NASRHP does not accept responsibility if Professional Bodies fail to transition from provisional to
full membership, achieve re-joining status before the expiration of a current membership period,
or if the timelines and standards for membership provided by NASRHP are not met by the
Professional Body.

Minimum periods and evidence requirements are clearly documented at the beginning of the
membership process to facilitate a timely outcome. A visual representation of the steps in a
membership application is provided in the flow chart below
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Appeals and Complaints Mechanism

In accordance with the principles of natural justice, an appeals process will be available through
a separate Appeals and Complaints Panel. This Panel will be convened as required and consist of
three (3) representatives including one (1) consumer representative, one (1) external and one
(1) NASRHP member organisation representative. The Appeals and Complaints Panel
representatives will be selected by the NASRHP Board from the Pool of Assessors, excluding
those from the profession involved in the appeal and those assessors who were involved in the
original membership assessment outcome. It will not consist of any representatives of the
Board. The Appeals and Complaints Panel will consider appeals against outcome and process,
will complete further investigation as required and provide a final recommendation to the Board.
The Appeals and Complaints Panel will operate under a defined Terms of Reference and in
accordance with Board approved policies and procedures.

There are two types of complaints and/or appeals that NASRHP will consider:

e Appeals against a membership assessment outcome,
e Complaint against a NASRHP Professional Body member organisation regarding
compliance with a NASRHP standard.

Agreement

By submitting an application for membership, the Professional Body enters into an agreement to
participate and engage with NASRHP in the membership assessment process. This agreement
gives both parties responsibilities for completing various stages of the membership process in a
timely manner. Once the process is initiated in writing by the Professional Body, all timelines for
membership and requests for documentation will be provided in writing to the Professional Body
by NASRHP.
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Stages of the Membership Application Process

Stage Action Related
documents
1. The Professional Body advises NASRHP in writing of its NASRHP
interest in applying for NASRHP membership. Membership
Expression Standards.
of interest in | NASRHP refers the Professional Body to the NASRHP
applying for | Membership Standards.
NASRHP
membership NASRHP recommends that the Professional Body
undertakes a comprehensive review of the standards,
before paying the initial assessment fees, to ensure they
will either meet the criteria for provisional or full
membership.
2. The Professional Body pays the non-refundable initial NASRHP
Initial assessment fee and submits their completed application membership
nitia

membership
application
and
assessment

form to the NASRHP Secretariat. The NASRHP Secretariat
will perform an initial desk top assessment and request
further information/evidence if required.

The Membership Assessment Team will undertake a
comprehensive review of the membership application
form and evidence. The NASRHP Secretariat will liaise
with the Professional Body on requirements to engage
further in the membership process. This process may take
a minimum of six (6) weeks.

Membership will only be approved if all stages of the
assessment process are completed, satisfactorily, and
membership payment is received.

If a Professional Body is unsuccessful the Assessment Fee
will not be refunded.

application form.

3.1

Provisional
Membership

If approved for provisional membership, the Professional
Body can include the statement ‘Approved for NASRHP
Provisional membership’ on their website and in all
relevant documentation.

III

Refer to *membership level” detailed on page 2.

Failure to the meet 100% of the standards (Category 1
and 2) by the end of the third year may result in
suspension or loss of Provisional membership. The
Professional Body will have an opportunity to rectify any

NASRHP

membership
application form.
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identified issues within a timeframe as determined by the
NASRHP Board.

Provisional NASRHP members must submit the Transition
to full membership form to NASRHP at least 2 months
before the expiration of provisional membership.

Transition to full

membership
form.

3.2

Full
Membership

If approved for full membership, the Professional Body
can include the statement ‘Approved for NASRHP Full
membership’ on their website and in all relevant
documentation.

Refer to "membership level” detailed on page 2.

NASRHP Full

Membership
application form.

4.

Re-joining

Re-joining is required every five (5) years. Flexibility with
this timeline may be negotiated with NASRHP and, where
possible, aligned with the member organisations own
review processes.

To enable ongoing full membership with NASRHP, the
Professional Body must continue to meet 100% of the
standards (Category 1 and Category 2) and
demonstrate compliance with the re-joining application
requirements.

Membership will only be approved if all stages of the
assessment process are completed satisfactorily, and re-
joining payment is received.

If approved for re-joining, the Professional Body can
continue to include the statement ‘Approved for NASRHP
Full membership’ on their website and in all relevant
documentation.

Failure to meet a Category 2 standard may result in a
Professional Body being returned to provisional
membership and failure to meet a Category 1 standard
may result in an unsuccessful re-joining outcome. The
Professional Body may have the opportunity to rectify any
identified issues within a timeframe as determined by the
NASRHP Board.

NASRHP re-joining form must be submitted to NASRHP at
least 2 months before the expiration of the current
membership period.

NASRHP
rejoining form.

5.

Annual
Reporting

A NASRHP annual reporting form must be submitted to
NASRHP on an annual basis. The form is due two months
prior to membership joining date.

NASRHP annual
reporting form.
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The Professional Body is encouraged to approach NASRHP
at any stage to discuss possible changes to the
organisation which may impact their ability to meet the
NASRHP Standards. An annual report using the NASRHP
template is required for the following:

e To notify NASRHP of progress made by the
Professional Body towards achieving full
membership.

e To notify NASRHP of any changes to the
Professional Body that may impact on their
NASRHP membership status.

e A complaints register must be maintained, and de-
identified data must be reported to NASRHP on an
annual basis.

e To declare that the Professional Body continues to
meet membership requirements and/or are
working towards meeting re-joining requirements.

Failure to notify of significant changes may result in
withdrawal of membership.

Preparation of Membership Applications

To provide NASRHP with the required information, the membership application forms are
formatted as a series of questions for which a relatively succinct answer can be provided and
cross-referenced to further detail or evidence in other documentation provided as attachments
or ideally links to the publicly available information. The questions have been modelled on the
NASRHP standard headings and sub-headings for ease of use.

Copies of the Professional Body’s application forms will go to the appointed Assessor Team.
Report format and presentation

NASHRP requires that usual academic standards are applied to the presentation of all
membership applications, including clearly labelled figures and tables and definitions of
abbreviations. Statements need to be supported by evidence. Sufficient detail is required to
enable a reviewer who is not familiar with the profession to read and understand the material
provided. Information and data should be summarised succinctly.

Membership documentation

A Microsoft Word version of each application form is available for completion. Evidence
guidelines are provided in each form to clarify the nature of the documentary evidence required.
Failure to supply all the required evidence with the membership form can lead to lengthy delays
that may affect the membership status of the Professional Body.
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Key Phases of Membership Assessment

1.

The NASRHP Secretariat performs a preliminary desk top assessment. The Secretariat
may seek clarification or further evidence if required.

The Assessor Team consider the findings of the preliminary desk top assessment and
undertake a comprehensive assessment. The team discusses and collates the
assessment outcome.

. The NASRHP Secretariat may contact the Professional Body regarding issues identified

and may request additional evidence be submitted. The Assessor team will then consider
any additional documentation provided by the Professional Body and make their
recommendation regarding the membership application outcome.

The NASRHP Secretariat will report the outcome to the Board.

The Board ratifies the membership application outcome. The Board will have a role in
determining whether correct processes have been followed but has no role in the
determination of the outcome of an assessment.

Membership Fees

The membership fees are based on a cost-recovery model. Any membership fees received by
NASRHP are used for membership related activities/services only. Membership fees are reviewed
annually. Professional Bodies should budget for increases in line with the annual consumer price

index.

The assessment of membership application forms will not begin until payment has been
received. If an invoice must be raised, Professional Bodies may wish to request an invoice prior
to submitting a membership application.

Membership fees are utilised for the following:

Assessing membership application documentation
Teleconferences and other communication expenses

NASRHP general operating costs

Development of resources required for membership processes
NASRHP Advocacy activities, including writing of submissions

2024 Fee Schedule

Assessment (non-refundable) $2332.00
Annual Qualifying Membership $1107.70
Annual Provisional Membership $3731.20
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Annual Full Membership

$3731.20

Transition from Provisional to Full Membership (payable on transition
to full membership)

$1166.00
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Figure 1: Membership process flowchart

The Professional Body advises NASRHP of its interest in applying for NASRHP membership. NASRHP
refers the Professional Body to the NASRHP membership standards document.

:

[The NASRHP delegate provides the Professional Body with general advice on the ]

application process.

( Does the Professional Body proceed with application? )— NO

Yes

x
[ The Professional Body submits a completed membership assessment form with supporting
evidence.

[ NASRHP confirms the assessment process in writing. ]
The NASRHP delegate The assessment team
:;;2$§:P:2ﬁg;:sship conducts an initial desk top conducts a
Assessment Team. The assessment. Clarifiqation of +{ comprehensive review.
Board appoints a Team Leader. information is sought if
necessary.
LN y 1
Tha Professionsl Bodv srovides o res The NASRHP delegate contacts the Professional
to the NASRHP del ;’tg RS Body regarding issues requiring further
SgoREs information and/or modifications to the form.
-

The NASRHP delegate requests additional
; : Y information.

Are there any issues which require further [rea

information/clarification?

‘

I The Professional Body provides a response
to the NASRHP delegate.
“10 \\ y
[ The team determines if the Professional Body meets the membership standards. ]

The team advises the NASRHP Board if the Professional Body has demonstrated requirements to proceed
to provisional or full membership.

I

~
Is the NASRHP Board satisfied that the Board advises that the Professional Body has
Professional Body meets the membership No

S not met the membership standards.
standards?

T

Yes
*

The NASRHP delegate informs the Professional Body that it has met the requirements for full or provisional
membership.
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